CP 650 LAB SECTION 311
 SEQ CHAPTER \h \r 1Theory and Practice in Interviewing

Summer 2007
	Teaching Assistant
	Marla Delgado

	Office Location
	349C Education Building

1000 Bascom Mall

	Office Hours
	By Appointment

	Best way to reach me is e-mail
	marladelgado@wisc.edu

	Office Telephone
	(608) 265-4427


Course Description
This course provides an introduction to basic communication skills. The lab gives you an opportunity to practice skills such as active listening and effective inquiry. Course work is additionally designed to help you gain an understanding of your own communication style as it relates to interviewing. 

Objectives

· Learn about your personal communication style

· Practice basic communication skills

· Differentiate between goals and style in different types of interviews

· Conduct and evaluate audio taped interviews

· Reflect on interviewing technique and theory in the daily setting

Course Format

The lab relies heavily on discussion, small group activities, and peer evaluation. Your participation is encouraged in order for you to get the most out of this course. The attached schedule provides an overview of topics and assignments due in lab. Note that this differs from the lecture syllabus agenda.

Self-exploration daily journals should be typed and double-spaced. Please use 12-point font and standard margins. Please submit all journal entries (even previously graded ones) when turning in the final journal summary. 

The best way to reach me is by e-mail (listed above). I will do my best to respond by the next class period. Questions regarding lecture should be directed to Dr. Nicolle Levy.

You may miss one lab without penalty; however, additional absences will result in a 4-point deduction (per absence) from your final grade.

CP650

Summer 2007
Lab Schedule

Week 1

	Date
	General Lab Topic Areas
	Reading(s) Due
	Assignment Due

	T 5/29
	Introduction and Course Overview
Interviewing Exercises
	-
	-

	W 5/30
	Principles of Communication
Listening I
	IAS Ch. 1
	Journal #1

	R 5/31
	Cultural Issues
	IAS Ch. 2 & 3
BAS Ch. 1
	Journal #2


Week 2

	M 6/4
	Interviewing Process
Listening II
	IAS Ch. 5
BAS Ch. 2
	Journal #3

	T 6/5
	Questions
	IAS Ch. 3
	Journal #4

	W 6/6
	Minimal Encouragers, Reflecting Feeling, and Summarizing
	IAS Ch. 4
BAS Ch. 3
	Journal #5
Audiotape Assignment #1

	R 6/7
	Organizing Interviews
	BAS Ch. 4-6
	Journal #6


Week 3

	M 6/11
	Impression Management &
Persuasion in Interviews
	BAS Ch. 7
	Journal #7

	T 6/12
	Employment Interviews
	IAS 11
	Journal #8

	W 6/13
	Journalistic & Counseling Interviews
Final Exam Review and Lab Wrap-up
	IAS 8 & 9
	Journal #9
Audiotape Assignment #2

	R 6/14
	** Final Exam ** (No lab)
	IAS Ch. 6
IAS Ch. 14
	Turn in Journal Summary



Please note: The instructor may modify this schedule provided that changes are announced in class.
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