COUNSELING PSYCHOLOGY 805

TECHNIQUES AND MICROSKILLS FOR COUNSELORS

Fall 2007

Professor:

Teresa M. Bear, Ph.D.

Office:

305 Education Building

Office Phone:
262-8893

Email:


tbear@wisc.edu
Office hours:

Mondays, 1:30-3:30 or by appointment

TA:


Hayley Shilling

Office:


Office Phone:

Email:


hshilling@wisc.edu
Office Hours:

Required Texts:


Martin, D. G. (1999) Counseling and therapy skills (2nd Ed.).  Long Grove, IL:  Waveland Press

Ivey, A.E., & Ivey, M.B. (2006).  Intentional interviewing & counseling (6th ed.).  Pacific Grove,  CA:  Brooks/Cole.

Course Description:

This course is designed to provide students with knowledge and practice of the basic principles and interpersonal skills that are considered necessary for effective counseling.  Lecture, group discussion, demonstration, role-plays and exercises are the learning methods utilized in this course.  Assignments are designed to increase knowledge, comfort and confidence with interpersonal knowledge, concepts and skills that are discussed and practiced in class.

Course Objectives:

· To be able to assess one’s own experiences, strengths, fears, areas that need improvement and goals that pertain to one’s development as a professional counselor

· To develop an understanding of the core values and basic principles that guide the professional practice of counseling.

· To increase understanding of the counseling relationship and process.

· To acquire knowledge of and be able to demonstrate competence in relationship building skills such as attending, reflecting, empathizing, inquiring, self-disclosing, conveying warmth and caring; to acquire knowledge and demonstrate competence in intervention skills such as giving feedback, confronting, information giving, goal setting and contracting, assigning therapeutic tasks, enlisting cooperation, summarizing and terminating counseling.

· Engage in critical self-reflection

· Gain an increased awareness of how your personal style and implicit cultural assumptions impact and influence your interpersonal interactions and professional identity.

· Recognize and demonstrate ethical and developmentally appropriate professional demeanor in preparation for practicum/clinical work

· To begin to develop a personal philosophy and style of counseling that integrates the principles and practices of effective counseling with the one’s own personality and unique strengths.

Materials Required:

Each student will need to have access to a videotape recorder (standard VHS) and will need at least 2 VHS tapes.  You will also have access to the EPTC video rooms.

Class Format and Expectations:

In general, class format will combine lecture/discussion focusing on the topic for the day (listed in the schedule) and demonstration of and/or group practice with the skills being taught.  Time will be available during each class for students' questions and/or concerns.

Students are required to participate in four videotaped “counseling” sessions, three of which will be graded, one will be ungraded.  These "sessions" will be conducted outside of class time. Students are required to videotape each session using their own equipment, the department’s equipment, or the EPTC clinic equipment.  Please make sure you bring a standard blank vhs tape to each session. Session #1 = 20 minutes-baseline (ungraded); Session #2 = 30 minutes; Session #3 = 40 minutes; Session #4 – 50 minutes.  Specific guidelines are attached to this syllabus.

Because this course is developmental in nature (i.e., what is learned later in the semester builds on what was learned earlier), regular attendance is essential.  If you anticipate missing class, please let me know as soon as possible.  Frequent absences will have a negative impact on your grade.  Active participation is essential and expected.

Required readings should be completed prior to class.  These readings will be used as a basis for lectures, discussions, and practice.

Required papers should be typed, double-spaced and professionally written.  Papers should conform to APA style guidelines (see the most recent Publication manual of the American Psychological Association).  Papers are due on the dates listed.

It is your responsibility to be familiar with the course add and drop policy (and other relevant policies) set forth by the University of Wisconsin.   This information is available in the catalog, online, or fall class schedule.

Course Requirements:

Participation (5%)

· Students should come to class on time (we will begin class at 8:00am rather than the scheduled 7:45am time) having carefully read materials and prepared for active purposeful involvement in class discussion activities.

· Active participation and engagement in class role-plays.

· Giving and receiving constructive feedback.

Journals (20%)

You will keep a weekly written journal of class-related experiences with the focus on your self-awareness and growth as a counselor.  2-3 typed pages per week (e.g. 3 1-page entries, or 1 3-page entry, etc.) with at least one addressing critical self-reflection (guidelines provided).  Any class material or outside assignments (including video assignments) are to be incorporated into your journal entries.  I suggest you use a loose-leaf notebook for your journaling so you may easily remove entries when they are due without disturbing the continuity of your journal.

· Journals are due each week.

Practice Counseling Session Videotape Assignments (45%)

There will be 4 practice counseling session videotaped assignments (1 ungraded, 3 graded).  Specific guidelines attached to this syllabus.  See course outline for due dates.

Session #1 – Baseline session – 20 minutes (ungraded)

Session #2 – 30 minutes – 10 minute transcription (graded – 10%)

Session #3 – 40 minutes – 15 minute transcription (graded – 15%

Session #4 – 50 minutes – 20 minute transcription (graded – 20%)

You are also required to transcribe a 10 minute segment of Session #2, a 15 minute segment of Session #3 and a 20 minute section of session #4.  Reaction papers to the transcripts are also required.  Guidelines for transcriptions and reaction papers are attached to this syllabus. 

Papers (20%)  
#1 – Initial Self-Assessment Paper (10%)

#2 – Final Self-Assessment Paper (10%)

Guidelines for both papers are attached to this syllabus

Professional Demeanor (10%)

· Students will be evaluated on their level of professional demeanor including openness to feedback (from instructor, TA and peers) as well as demonstration of appropriate interpersonal skills and boundaries.

· Each student will meet individually with both the instructor and the TA at mid-semester and at the end of the semester.  You are expected to come to these meetings prepared to share your own critical self-reflections and self-evaluations (strengths and areas for growth) in two areas; clinical skills and professional demeanor.

· A final written summary of each student’s strengths and areas for growth will be passed on the 806 instructor and supervisor.  

Extra Credit Options 

You can choose one of the following options 

You will have the opportunity to act as a consultant to students in the School of Veterinary Medicine who are taking a course on communication in clinical settings.  Acting as role-play clients, you will offer them specific feedback about the interpersonal style and use of skills in order to improve their clinical communication.  You will sign up for two separate times at the School of Vet Med, each approx. 1 1/2 hours.

Find someone in another field/discipline and videotape a session with that person where you are the CLIENT and the other person conducts an interview with you relevant to his or her field/discipline.  The interview should be approximately 20 minutes. Review the videotape and write a 2-3 page paper outlining your observations of their use of specific microskills, compare and contrast use of skills in counseling vs. skills used by the interviewer, what it was like to be the client (including what you noticed during the actual interview and what you noticed upon review) and what you learned from this experience.

Late Assignments

Assignments should be turned in on the date they are due, at the beginning of the class period.  Any assignments turned in after that point will lose 10% of the assignments points unless excused by the instructor.  Please inform the instructor before class if you must miss class or if an assignment will be late.

Grading:

A = 93% and above

AB = 89-92%

B= 83-88%

BC = 76-82%

C = 70-75%

All graduate students should be submitting B, B+ or A- work at the least.  Students receiving a C should consult with the instructor and/or advisor immediately for feedback about making significant changes in their approach to their courses.  Students receiving a D or below are not working at the graduate level and should seriously consider whether their current life circumstances are conducive to successfully completing a Master’s degree at this time.

Religious Holidays

The faculty at the University of Wisconsin-Madison respects the observation of religious holidays for students of all religions.  If you plan to be out of class because you are participating in a religious observation not designated as a holiday by the University, please notify me so I can plan for you to be away.

Accommodations:

Your success in this class is important.  If you have a disability or particular circumstance that may have an impact upon your work in this class, please contact me early in the semester so that we can work together to adapt assignments to meet your needs and the requirements of the course.  The McBurney Center for Disability Services is located at 1305 Linden Drive, Room 155, 263-2741.  Students need to provide documentation of a disability to this office in order to receive official university services and accommodations.

Paper #1

Initial Self-Assessment

This paper should be a minimum of 4 pages and a maximum of 8.  Within these parameters, please respond to the following with a great deal of thought and reflection.  Papers will be graded on 1) completing the assignment as given and on time; 2) evidence of self-reflection and critical thought; 3) coherent writing (including grammar, punctuation and spelling).   Ideally, you will use this paper to monitor your progress over the semester.  A follow-up paper of a similar nature  (Final Assessment) will be due at the end of the semester.  The initial self-assessment paper should describe the following:

· Who are you and why do you want to become a counselor?   What are your career goals?

· What values define an effective counselor?

· How do you believe people change?  What is the counselor’s role in this change process?

· What strengths do you possess, as a person, that you believe will help you become an effective counselor?  What weaknesses/areas of improvement do you possess, as a person, that you believe may hinder your process in becoming a counselor?

· What are your greatest fears about becoming a counselor?  What elements of being in a counseling role do you look forward to or with which you are comfortable?

· Looking toward the end of this semester, what do you hope you will have learned from this course? 

Do not answer or respond to the above in linear fashion; however you should provide relevant headings.  Write a reflective and thoughtful paper that integrates your responses the above stimulus questions. 

Videotapes, Transcripts/Reaction Papers Requirements

This assignment constitutes 45% of your overall grade.  Transcripts and reaction papers must be typed, in the specified format and include page numbers. 

Videotape Session Guidelines

You will participate with a classmate partner as both counselor and client in four videotaped "counseling" sessions.  You are graded ONLY as the counselor.  Partners will remain together for all four videotaped sessions. As mentioned earlier in this syllabus, you may use your own equipment, check out department equipment, or use the facilities at the EPTC.  An appropriate setting MUST be used for your “sessions”; in other words make sure your sessions are as professional as possible—do not videotape in public places, where there are interruptions, etc.  I strongly encourage you to reserve counseling rooms at the EPTC for your sessions.

BE ON TIME FOR YOUR SCHEDULED TAPING, especially if using EPTC facilities. If you must miss a scheduled taping it is your responsibility to notify BOTH your partner and the EPTC staff (if appropriate) and to reschedule the taping.  Consistent tardiness or absence from scheduled sessions will have a negative impact on your grade and may result in the lowering of your grade by as much as 1 letter grade.

Have your video tape cued to the appropriate spot BEFORE you begin taping.

Please refer to the attached role-playing guidelines for your responsibilities as counselor and client.

You may NOT make another tape until after the due date of the preceding tape.  In other words, don't attempt to make all three tapes in quick succession.

We will try to have an orientation session at EPTC to familiarize you with the space and equipment and meet the staff.

"Client" Responsibilities:  have a viable, appropriate story line.  Attempt to stick to that story line for all four tapes with your "counselor" partner.  Do NOT attempt to be the "worst", "sickest", or an otherwise "difficult" client.  Choose issues appropriate to your classmates' counseling developmental level.  Relationship issues, family issues, career issues are all good examples of appropriate concerns.  Suicidal or psychotic "clients" are NOT appropriate.

Counselor Responsibilities:  Be professional during taping.  It is anxiety provoking to be videotaped and to receive supervision/evaluation.  However, if you are focused on your "client", chances are you will both forget somewhat that you are on camera.  Ethical behavior is essential (e.g., remain cognizant of confidentiality). 

Evaluation of your tapes will be based on the guidelines for videotapes/transcripts/reaction papers below.  My expectation is that your skills will improve as we move through the semester.  Thus, grading will become successively more stringent with each videotape.  For example, I don't expect you to be competent at reflecting meaning in the first tape, but will expect this by the final tape. 

Session #1 – 20 minute beginning session (not graded)

Role-play a first meeting with your “client”.  Set the stage for developing an effective working relationship.  

Session #2 – 30 minute “counseling” session (graded)

Role-play an actual counseling session utilizing the skills you have acquired in class discussions, role-plays and readings, carrying through any issues or concerns from the first session.

Session #3 – 40 minute “counseling” session (graded)

Role-play an actual counseling session utilizing the skills you have acquired in class discussions, role-plays and readings, carrying through any issues or concerns from the first two sessions.  Anticipate termination at next session.

Session #4 – 50 minute “counseling” session (graded)

Role-play an actual counseling session utilizing the skills you have acquired in class discussion, role-plays and readings, carrying through any issues or concerns from the first two sessions.  Institute appropriate termination of counseling,

Transcript/Reaction Paper Requirements

Transcript

· Accuracy of transcription and labels 

· Demonstration of intentional use of skills-why did you choose a certain skill? (not graded on overall quantity of skills demonstrated, but on appropriate integration of a variety of skills

· Descriptions of non-verbals, internal dialogue, cultural assumptions, and observations of process-how do you perceive/experience the client?, how is the client perceiving you?, what’s going on with the client?, with you?, what are your personal reactions?, what specifically is your internal dialogue saying?, what’s happening within the relationship?, how do cultural assumptions impact the process?,

· Outcome/Effectiveness – what happened? was your choice of skill intentionally effective? how could you tell?

· When appropriate discussion of alternative use of skills (including examples) and reason for alternative

Reaction Paper (4 pages, typed, double-spaced, etc. etc.)  These do not have to be answered in order or need separate headings

· Brief intro-concise background of issue, personal goals for session

· critical self-reflections/awareness

· discussion of internal dialogue including how you perceived/experienced the client, your thoughts, feelings, reactions and cultural assumptions

· how internal dialogue awareness impacted selective attention, focus and choice of skills

· discussion of overall effectiveness (how you tell?) how did client respond overall? what did they need from you?

· how did you experience the overall flow and timing of the entire session?

· application and understanding of your developing theoretical orientation

· where would you go next with the client and why?

· overall what you learned from the experience, areas for growth and “next steps” in terms of how to improve.

Pulling It All Together

Final Self-Assessment

Using the feedback you received of your videotapes, role-plays in class and your own reaction papers and the readings, write a final paper addressing the following:

· What are your beliefs about the basic nature of people?

· How do people change?

· How can counselors facilitate change?

· What is your view of the relative importance of intrapersonal, interpersonal, familial and environmental factors in the change process?

· Can/should counselors strive to be objective?  

· How did/do you deal with your own feelings and reactions during the counseling sessions?

· What has surprised you the most about the counseling process and your abilities as a counselor?

· What has dismayed/discouraged you the most about the counseling process and your abilities as a counselor?

· What was the most useful thing you learned this semester?

· What was the most surprising thing you learned this semester?

· Your overall experience…

Do not answer or respond to the above in linear fashion; however you should provide headings for relevant paragraphs.  Write a reflective paper that integrates your experiences, your thoughts, your feelings and your responses to the above statements/questions.  Papers will be graded on 1) completing the assignment as given and on time; 2) evidence of self-reflection and critical thought; and 3) coherent writing (including grammar, spelling and punctuation).  

Giving and Receiving Feedback

Throughout your training there will be countless opportunities for development and growth—if you choose to take them.  Much of this growth hinges upon your ability to give and receive feedback.  Both giving and receiving feedback can present a number of challenges.  The following are general guidelines for you to keep in mind throughout your training and development.

Giving Feedback

Be Clear – Choose your words carefully and be sure the counselor understands what you have said and what you have meant to say.

Be Specific – Share EXACTLY what you are seeing.  Don’t talk in generalizations.  What exactly are they doing well and what exactly do they need to work on?  E.g., instead of saying “you need to use more attending behaviors”, try something like “I noticed when the client was telling you about failing a class, you looked at your watch and then out the window.  The client then looked at her watch and quickly finished her story.  I wonder if the client felt rushed or discounted, or that you were bored”.

Be balanced in your feedback – always include strengths as well as areas for growth.  You don’t want the counselor to feel criticized, but rather you are sharing your observations of both strengths and weaknesses.  E.g., “The client seemed to be relaxed and responded well to your open-ended questions.  One of the things I am also seeing is that you tend to interrupt your client when you have an idea about their problem.”  Feedback should not be one-sided—ALL positive or ALL negative.

Be lean and precise – try not to provide too much at one time or it can get lost and overwhelm the person.  This will also help you to avoid over-qualifying or “watering down” any constructive criticism.

Own the feedback – Use “I” statements.  These are your observations, not THE truth, so own them.

Focus on behavior, not the person – Instead of “you’re a good listener”, try “You demonstrated a lot of verbal following and small encouragers that made me feel you were really hearing the client.

Refer to behavior that can be changed – Instead of “you were nervous”, try “I noticed you tapping your foot which made me wonder if you were feeling unsure of nervous?”

Avoid generalizations – Don’t use words like “always”, “never” and other all-inclusive words.  These words tend to lend permanence to behaviors that are often changeable.  The also tend to engender defensiveness and/or hopelessness in people who are characterized in this way.

Be very careful with advice – Try to make observations and then let the person chew on the information until they come up with their own solutions/insights.  These are usually the most meaningful and lasting learning experiences.  If someone asks for suggestions, you might tell them what you would do, but again, own that it is your idea and ask what might have worked for them in the past.

Receiving Feedback

In the Moment:

BREATHE – take a moment to prepare yourself to be open and to really hear the feedback

Do not defend yourself – No saying “yes but”, simply listen and absorb.  Sometimes good points take a day or two to make sense.

Make sure you understand what has been said and meant – repeat the feedback and your interpretation of its meaning, get clarification if needed.  Still, no “yes, buts….”

Say Thank You – good, honest feedback is difficult to give.  It shows that someone truly cares about your progress.  It also means that they trust you enough to share it with you.  Gratitude can only encourage more of the same honesty in the future.

Afterwards:

Think about the feedback – take a day or two to incorporate the information.  Try to put yourself in the observer’s shoes.  Try to imagine what they saw.  Talk about the feedback with colleagues you trust (without naming the observer).  Write about your reactions in your journals.

Incorporate the information into your skills – good feedback helps you hone your skills and become a better counselor.

If you still have questions after a couple of days of thought, bring it up at the next meeting.  Your small group or the class can benefit from your experience.

